
 
Customer Information

Customers Total Visits Customers Total Visits Customers Total Visits Customers Total Visits Customers Total Visits Customers Total Visits
Ukiah One-Stop  724 1604 630 1443 609 1282 580 1179 498 1019 533 1132
Fort Bragg 144 251 112 219 133 247 84 180 89 172 73 167

Total 868 1855 742 1662 742 1529 664 1359 587 1191 606 1299
New Customers 106 69 73
Employment Mastery 16 30 16 24 16 23 11 13 5 10 8 10
WIA Orientation 29 29 18 19 7 7 12 12 8 8 11 11
WIA Wait List Adult 0 9 9 1 1 0 0 0 0 4 4
WIA Wait List Dislocated Worker 0 0 3 3 16 17 6 6 3 3
 
Agency Specific Contacts

Customers Total Visits Customers Total Visits Customers Total Visits Customers Total Visits Customers Total Visits Customers Total Visits
EDD 312 464 257 409 215 344 176 267 147 222 139 217
CalWORKs Job Services 148 286 159 320 157 250 156 266 141 250 152 295
MPIC 61 110 73 109 52 78 2 2 38 57 38 55
West Company 6 4 4 2 2 2 7 3 8 5 9 3
Goodwill 4 5 2 4 2 3 0 0 2 3 0 0
Mayacama 13 29 8 21 10 21 12 36 14 34 10 26
California Human Development 7 13 7 15 15 29 11 22 10 17 7 12
Mental Health 0 0 1 1 0 0 1 1 1 1 3 3
Department of Rehabilitation 4 4 3 4 0 0 3 4 2 4 4 5
CIMC ** 26 41 22 35 18 32 20 26 11 13 20 30

Self Services through VOS*
Customers Total Visits Customers Total Visits Customers Total Visits Customers Total Visits Customers Total Visits Customers Total Visits

Self Service Job Search 277 700 270 698 275 642 237 585 201 535 256 584
Self Service Resume 98 108 88 111 242 304 206 252 171 221 179 236
Skills Self-Assessment 99 108 81 90 70 73 58 65 49 56 56 58
Outside Web-Link Job Referral 356 1270 298 994 290 968 286 864 237 706 275 839

Total 830 2186 737 1893 877 1987 787 1766 658 1518 766 1717
*Includes CalJOBs numbers
**CIMC California Indian Manpower Consortium
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