ino County Employees
etirement Association

Court Ukiah CA 95482
(707) 463-4328
(707) 467-6473

8/1/2016

This guide includes instructions on
MemberDirect and will assist membe



Please begin by using the the following link to MemberDirect:

https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx

All members must first enroll in MemberDirect by clicking “Enroll Now” to use the site. See the example

below.

6258 Kings Court
kish, CA 95482
(707) 483-4328

Welcome to MemberDirect

Enroll Now | Contact Information

|

Username |
Password Login

Forgot your password?

Forgot your username?

IE—

As a Member

® View your member
information

® Estimate your benefit

e Download and complete
forms

® View and register for
upcoming seminars

o Enroll Now

As a Retiree or Recipient

o View your payment history
and receipts

o View tax withholding and
other deductions

o Update your personal
information

o Update your tax withholding
and direct deposit information

o Enroll Now

Version: 3.10.35 <LAS

©2007-2016, Levi, Ray & Shoup, Inc. All rights reserved. LRS Legal Statement

Complete all fields on the enrollment screen (please remember your user name and password), click the link
to the Terms and Conditions in the Disclosure section in order to review, or simply check the box stating you
have read the terms and conditions. Then click “Enroll”.

Contact Information

Enter the following information to help us identify you

SSN:
Last Name:
Birth Date: B

Home Zip Code:

Country:  USA -
Enter your new account information

Username:
Email:
Confirm Email:

Your password must be at least & characters, include both upper and lower cese, and be
slphanumeric

Password:

Confirm Password:

Define challenge questions for identity protection

Question #1:  Inwhat city did you meet your spouse/significant other? -
Answer

Question #2:  In what town was your first job? -
Answer

Disclosure

I read and agree to the Terms And Conditions of service

) EX3



https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx

Once you have completed enrollment the following screen will appear. Click the ‘Login to MemberDirect’
link.

6258 Kings Court

You are now enrolled into MemberDirect! Login to access your account!

Logntovemberoie

Re-enter your Username and Password and click Login. If at any time you forget your username or
password you may use the Forgot your password? or Forgot your username?. Both links redirect you to a
page wherein you may enter your identifying information. Once submitted you will receive an email which
will prompt you to click “here” to answer your challenge questions and complete your request.

For your protection, any changes made to your password will generate an email notification to the email
address on file.

6258 Kings Court

Enroll Now | Contact Information
Welcome to MemberDirect

Sign-in Why Register?

Username As a Member As a Retiree or Recipient
password = ® View your member information ® View your payment history and receipts

® Estimate your benefit ® View tax withholding and other deductions
Forgot your password? ® Download and complete forms ® Update your personal information
Forgot your username? ® View and register for upcoming seminars ® Update your tax withholding and direct

® Enroll Now deposit information

® Enroll Now

Following login the top right of the blue banner will greet you with “Hi, Your First and Last Name”, your full
name and last four of your social security number will be visible, and you can review your benefit summary.
The menu on the left will allow you to navigate the site.

6258 Kings Court
Ukish. CA 95432

HiJOHN DO | 4

ACCOUNT SUMMARY
Member Information L DOE, JOHN A faaca-2233) ‘
Account Summary Current Status: Active Date of Birth: 1/1/1950
Personal Information Participation Date:  1/15/1339 Plan: General Tier 3
Neminated Beneficiaries Employer: County of Mendacino Employment Date: 1/1/1888
Estimate a Benefit
Estimote Hetory My Contributions
Seminars Employment Service: 16.78630 Contribution Type Pre Tax Post Tax Interest Total
pa— Benefit Service- 16 73630 Employee COLA: $15.00 $0.00 $0.00 $15.00
_ Employee Regular: $150.00 $0.00 $0.00 $150.00
Communications Grand Total: $165.00 $0.00 $0.00 $165.00
Correspondence
Statements
Help

Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out 2




The ‘Account Summary’ screen will show your retirement account information including service credit and
contribution balance. The ‘Personal Information’ screen will show current address, email, and phone
numbers associated with your account. As an active employee you will not be able to make any changes to
the information found here. Please contact your payroll clerk in order to make changes to your personal
information.

6258 Kings Court

- ap— Ukish, Ca 95282

Hi, JOHN DOE |
PERSONAL INFORMATION

Member Information ‘ DOE, JOHN A {roox-x-2233) ‘
Account Summary

Personal Information _ If you need to change your address, phone number, or your email address, please contact your employer.
Nominated Beneficiaries

Estimate a Benef o |

Estimate History

Address Type: Home = Phone Type: Home =
Seminars AddressLine 1: 112 W MAIN ST Area Code: 707
Address Line 2: Number: 222-3344
Forms
City: UKIAH Extension:
Communications e Eountyy Coded ]
Correspondence
Statements Zip Code: 95482
Country: USA
Help
Help Cantents Mail Stop:
Contact Information
- Additional Information
User
Profile Email Type: Home - Birth Date:  1/1/1850
Communication Settings Address: DOE|@YAHOQ.COM Gender Male
Sign Out

Ethnicity:  White (Non-Hispanic)

©2007-2016. Levi, Ray & Shoup, Inc. All rights reserved. LRS Legal Ststement ASPTrace | Page Messages | All Messages

The ‘Nominated Beneficiaries’ screen will contain information pertaining to each of your nominated
beneficiaries. This information can be updated by downloading, completing, and submitting the Beneficiary
Designation form located in the ’Forms’ link on the left.

S LA 2 hprafile  kSign ©
NOMINATED BENEFICIARIES
[

Member Information DOE, JOHN A (xxx-xx-2233) ‘

Account Summary

Personal Information Nominated Beneficiaries

Nominated Beneficiaries _

Estimate a Benefit BETTY BOOP DONALD DUCK

Estimate History Wife born 21211950 Sonborn 1/1/1970

: Prima%e Alternate

Seminars Nominsted Beneficiary Nominated Seneficiary
e 100% 100%
Communications Distribution Distribution

Correspondence

Statements
Help

Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out




The ‘Estimate a Benefit’ screen will allow you to create your own future retirement benefit estimate. Select
the type from the drop down menu, either retirement or disability retirement. The system will default to
the earliest date you are eligible to retire. Select a separation date (usually the day before your first day of
retirement) and a ‘payments begin date’ (retirement date). If you select a date before you are eligible to
retire you will receive the following error message:

E3 - You are not eligible for a benefit using the dates you entered for this estimate.

6258 Kings Court

= Ukiah, CA 95482

Hi, JOHN DOE |

BENEFIT ESTIMATE

Member Information | DOE, JOHN A (oot-xx-2233) |
Account Summary
Personal Information

Congratulations! You are currently eligible to retire. Enter the date you wish teo retire in the Payments Begin Date field below.

jeminaies Seneenes
T nefi
Estimate a Benefit Benefkiprians BaneAciAny
Estimate History Type: - Name: BETTY BOOQP
Seminars Separation:  §/23/2016 B Relationship:  Wife -
e Payments Begin:  &/24/2016 = Date of Birth:  2/2/1950 |
Communications *Beneficiary is for estimate only.
Correspondence
Statements
Help

Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out

6258 Kings Court

" Ukish, CA 95482
2 E

Hi, JOHN DOE |

BENEFIT ESTIMATE

Member Information |
Account summary
Personal Information

DOE, JOHN A (00¢-xx-2233) |

Congratulations! You are currently eligible to retire. Enter the date you wish to retire in the Payments Begin Date field below.

Neminated Beneficiaries

Estimate a Benefit | ) Please wait while we generate your Benefit Estimate. |

Estimate History
senct Opions
Forms Type: Retirement - Name: BETTY BOOP

- Separation:  6/23/2016 i Relationship:  wife -

Communications

Correspondence Payments Begin:  6/24/2016 | Date of Birth:  2/2/1950 e

Statemenits

*Beneficiary is for estimate only.
Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out

©2007-2016. Levi, noup. Inc. All rights reserved. LRS Legal Ststement ASPTrace | Pag

Version: 31034 <[RS



The ‘Estimate History’ screen will allow you to view every benefit estimate that has been generated for you,
most recent to the left. You may click the tile itself or click the down arrow at the top of the tile and select
download. (Both perform the same function.) You will be asked if you would like to include final average
salary details in the estimate. For comments, questions, or concerns about the results, you may use the
‘Contact Us’ link shown below.

6258 Kings Court

Hi, JOHN DQE |

BENEFIT ESTIMATE HISTORY

Member information ‘ DOE, JOHN A (xxx-xx-2233) ‘

Account Summary
Personal Information
Nominated Beneficiaries

Estimate a Benefit
Estimate History _ view as grid

Seminars

Below you will find the Benefit Estimates you have cr:
the results, please do not hesitate to Contact Us.

ated on this website. If you have any comments, questions, or concerns about

Service Retirement
Forms

Geners| Tier 2
Service Credit 16.78630 yrs.

Communications <
Correspondence |
Statements

Help 6/23/2016  6/24/2016
Help Contents /
Contact Information Created: 6/24/2016 401 PM
User
Profile Get A Adobe Reader is required to view estimates and may be downloaded for free.
Communication Settings S Still having problems? View the PDF Support Psge.
Sign Out

Levi, Ray & Shoup, Inc. / red. LRS 3 ASPTrace | Page

Version: 3.10.34 /S

7o) 6258 Kings Court

“' - Ukish, Ca 95482

. = | Hi, JOHN DOE |

You have chosen to open: ‘

DOE, JOHN A (ocx-xx-2233) \
E Service
which is: Adobe Acrobat Document Below you will find the Benefit Estimates you have created on this website. If you have any comments, questions, or concerns about
from: https://mcera.pgtest.Irs.com the results, please do not hesitate to Contact Us
What should irfox do with thi il
@ Openwith | Adobe Reader (default) v view as grid
©) SavefFile Service Retirement

Do this automatically for files like this from now on. General Tier 3

Service Credit 16.78630 yrs.

(o) (e

hER 6/23/2016  6/24/2016
Help Contents
Contact Information Created: 6/24/2016 4:01 PM
User
Profile Gat + Adobe Reader is required to view estimates and may be downlosded for free.
Communication Settings ! el Still having problems? View the PDF Support Page.
Sign Out

evi. Ray & Shoup, Inc. All rights reserved. LRS Legai Stateme; 2 All Messages

Version: 3.10.34 <(A$




Your document will open in a .pdf format which you can view, print or save. Please see the following

example:
~
ot e I e
File Edit View Window Help *
i Tools Sign Comment
- Sign In
¥ Export PDF
County Adol
i Benefit Estimate T2 lEprl o
JOHN A DOE Convert PDF files to Word or Excel
online.
Details 5 T== Select PDF File:
SSN: 203 Separation Date: DRI2/2016 (88.47500) |@ Service-1.pdf |
Employee ID: D000 Benefit Effective Date: D6/24/2018 (88.47300)
Birth Date: 01/01/1950 Separation Type (Sub-Type): Retrement 1 file /1.74 MB
Hire Date: 01/01/1999 Benefit Type: Service Retirement - Enhanced =
Plan Participation Date: 01/15/1899 C i {Run By): (JOHN DOE) 3 3
Current Status: Act Basis Plan: G T3 Convert To:
Projected Eligibility Service Amount: 1673630 | Microsoft Word (*.docx) 7 |

Nominated Beneficiary
Name SSNTIN Relatienship Birth Date Distribution Percent
BETTY BOOP Wife 02M2r1850 100.00%
Benefit Calculation
Plan Service  Final Average Salary FAS Percent  Unadjusted Amount
General Tier 3 1678620 $0.00 0.00% -551.28
Total: 5im
Payment Options
Payment Option Plan Factor Type Factor Adijusted Amt.
Unmodified 60% ‘General Tier 2 Fom 1.0000000 -$51.28
Total Benefit Amount: 5128 IRS 415(b) Test ResultiLimit:
To Beneficiary: -$30.77 15210.000.00
Annual Benefit: -5315.28
‘Option 1 ‘General Tier 2 Fom 0.0478270  §1.23
Total Benefit Amount: $1.28 IRS 415{b) Test ResultiLimit:
To Beneficiary: $0.00 15210.000.00
Annual Benefit: $15.28
‘Option 2 ‘General Tier 2 Fom 08764800 34405
Total Benefit Amount: -$44.35 IRS 415{b) Test ResultiLimit:

To Beneficiary: -$44.95

15210,000.00
Annual Benefit: -$530.40

Account Balance: $165.00

Taxability

Post Tax Balance: $0.00

User|D: JCHN DOE
Run Date: 6242016 4:02:33 FM

Page: 1012

Recognize Text in English(U.5.)
Change

» Create PDF

» Send Files

» Store Files

The ‘Seminars’ screen will list upcoming retirement seminars. These may appear as either a grid or as tiles.

Use the ‘Details’ link to view seminar details if viewing the grid format, or click a tile to view details.

6258 Kings Court
Ukish, CA 95482
(707) 4634328

MENDOCINO COUNTY EMPLOYEES' RETIREMENT ASSOCIATION

MY SEMINARS

Member Information
Account Summary
Personal Information
Nominated Beneficiaries
Estimate a Benefit
Estimate History

Seminars
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out

Hi, JOHN DOE |
DOE, JOHN A (ox-xx-2233) |
minar Title [Status Begins Register By
Details 101 |Open 08/11/2016 10:00 AM 8/8/201§
Details etirement Plan 101 Open 11/03/2016 10:00 AM 10/31/201§




Clicking ¢ at the top right corner of the tile will reveal the details of the seminar. You may register for a
seminar and add it to your calendar or cancel a prior seminar registration here.

Hi, JOHN DOE |

SEMINAR DETAILS
Member information 1 DOB JoHN A looaeased)

Account Summary << Return to Seminar List

Personal Information

Nominated Beneficiaries

Estimate a Benefit One of the most significant benefits for County

Estimate History employees is the retirement plan administered by
Sami the Mendocino County Employees' Retirement

cminars Association (MCERA). How well do you understand
Forms this benefit?
Communications Retirement RLani101

Correspondence 8/11/2016

Statements 10:00 AM - 11:30 AM
Vb OO0

Help Contents |3_='1;-

Contact Information ddo R
User register before

Profile

Communication Settings

Sign Out

The ‘Forms’ screen will list member forms that are available for download. The ability to allow our
members to complete forms from within the site is not available at this time. Instead, please select the
form you wish to download and print. Completed forms must be returned to the retirement office in order
to make the requested changes.

Hi, JOHN DOE |

ONLINE FORMS

Member Information ‘ DOE, JOHN A (xxx-xx-2233) ‘
Account Summary

Personal Information Online Forms

Nominated Beneficiaries

Estimate a Benefit 30-Day Waiting Period Beneficiary Designation - Disposition of Retirement
Estimate History Waiver Request.pdf Active and Deferred.pdf Distributions.pdf
Seminars

Communications

Downloadable Form Downloadable Form Downloadable Form
Correspondence
Statements
Downi Download 0 Download
Help
Help Contents Election of Direct Rollover Retirement Application Special Tax Notice Revised
Contact Information to Eligible Plan.pdf Packet pdf 05052015.pdf

User

Communication Settings
Sign Out

Click to Download Click to Download Ciick to Download

Spouse or Domestic
Partner Withdrawal
Release.pdf

rved. LRS Legal Statement




The ‘Correspondence’ screen will list any correspondence created specifically for you.

6258 Kings Court

Hi, JOHN DOE |

CORRESPONDENCE

Member Information
Account Summary
pPersonal Information
Nominated Beneficiaries
Estimate a Benefit
Estimate History

Seminars

Forms

DOE, JOHN A (xxx-xx-2233) ‘

My Communications

view a5 grid

Welcome New Member

Communications received
Correspondence _
S 6/24/2016

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out

CORRESPONDENCE

Member Information
Account Summary
personal Information
Nominated Beneficiaries
Estimate a Benefit
Estimate History

Seminars
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
profile
Communication Settings
Sign Out

click to download

- * Adobe Reader is required to view correspondence communications and may be downloaded for free.
Still having problems? View the PDF Support Page.

6258 Kings Court

Hi, JOHN DOE |

DOE, JOHN A (oot-xx-2233) l

My Communications

view as grid

Welcome New Member ¥
Delete
Download...
i
received

6/24/2016

click to downlosd.

- s Adobe Reader is required to view correspondence communications and may be gownloaded for free
Still having problems? View the PDF Support Page.




Please see the following example:

=

File Edit View Window Help *

&P Ze B = | n | E = Tools i Sign | Comment
- SignIn
¥ Export PDF
James R. Wilbanks, Ph.D.
Telephone: (707) 463-4228
Retirement Administrator (T07) 467-8473 Adobe ExportPDF @
Fax: (T07) 467-8472 )
Convert PDF files to Word or Excel
online.
MENDOCINO COUNTY Select FDF File:
EMPLOYEES RETIREMENT ASSOCIATION c ication-L.odf
825.B KINGS COURT |@ ommunication-1.p |
UKIAH, CALIFORNIA 85482-5027 1 file/126 KB
Fune 24, 2016 Convert To:
Jom A Doe | Microsoft Word docy -]
112 W Main St

Ukish, CA 95432
Recognize Text in English(U.5.)
Dear JOHN, Change

‘Welcome to membership mLheMmﬂmemtyEmploym mmmm W‘emhmm
aszist you with any questions you may have regarding your and fiomre

benefits. Please don’t hesitate to contact us at 7074634328 or stop by the office from 9 am. to Noon
and 1p.m to4 pm, Monday throngh Thursday, or Friday 9 am to Noon

Detailed i ion regarding the reti system can be accessed by visiting our website at

‘betp:/fwww. co.mendocino. ca. us/retirement’. nmymwmmnmﬂuﬂemueenng

Information, Policies, Member Forms, a Ret System Overview, Ci l t
Benefit Calculation Tax Ce i RmFlnmalSmanm » G PDF
Comprebensive Anmual Financisl Reports, and Actuarial Reporis. Please contact us directly if you have "

any questions regarding any of this information. » Send Files
We hope you find this information helpful and look forward to serving you now and into the fomre. If » Store Files
you have 2dditional quastions or would like fo mest with a Retirement Specialist to discuss the spacifics

of your benefit, you may request an i by c and the Benafit

Estimate Fequest Form which can be found at our website.

Sincerely,

The ‘Statements’ screen will show any statements of account that have been generated for you. The
statements will be available for download, viewing, and printing here.

MEMBER STATEMENTS
Member Information DOE, JOHN A fooc-xx-2233) ‘
Account Summary

Personal Information
Nominated Beneficiaries view a5 grid
Estimate a Benefit

Estimate History Member Statement

Seminars Individual Statement

Forms

Communications

Correspondence received
snemercs . 6/24/2016
Help clic ad
T —
Help Contents

Contact Information

Adobe Reader is required to view ststements and may be downloaded for free.

User Still having problems? View the PDF Support Page.
Profile
Communication Settings
Sign Out

& Shoup, Inc. Al rights d. LRS Legal Statement ASP Trace | Page Messages | All Version: 310.34 <Lh$>




Please see the following example:

Sign In
v Export PDF
Mendocino County Employees' Retirement Association Adobe ExoortPDF
£25-B Kings Ct.. Ukiah, CA 85482 _ (707) 4634328 . Fax (707) 4676472 obe Expol @
X . Convert PDF files to Word or Excel
Sigtement Period Begin Date: QU02013 online
Stztement Period End Date: 12312015 ’
As of Date: eiaz018 Select PDF File:
- |'@ Member-1,pdf |
112 W MAIN 5T
UIKIAH, CA 95482 1 file /169 KB
MEMBER AND DEMOGRAPHIC INFORMATION
Cnte of Birt: 0111860 Social Securty Number: 42200 Convert Ta:
Birhy Cersficate on File: Yes Cument Member Status: ctive N
Gender Male Hen Member N | Microsoft Word (*.docx) - |
Martsl Sttus: Masriad Average Salary: $0.00
Date of Mariage: Fieciprocity Claimed: No
Spouse’s Name: E-mail Address: DOEJ@YNHOO.COM = z E
Spssta's Dt of Bt Eﬁcﬁﬁgr;lzeTad:m English{U.5.)
Spouse's SN 9
EMPLOYMENT INFORMATION
Plan: General Tler 3 Hire Date 0AmM993 Date Lact Reported:
Employsr:  Coursy of Mendocno Partislpation Bagin Dats: 017151333 Lact Salary Reported:  50.00 Convert
Termination Date:
CONTRIBUTIONS
it ata + ot
cantrbution Tyee 1;2.51.’;1:' cn:(':::m“w cn::-‘nmu Intermst 112;.1‘&11‘1? » Create PDF
Empioyes COLA $0.00 $15.00 $0.00 $0.00 §15.00
Empicyee Regular $0.00 $150.00 30.00 50.00 §150.00 » Send Files
Account Balance: §0.00 $185.00 §0.00 $0.00 §155.00
SERVICE CREDIT » Store Files
Sarvios Earned ac of Sarvics Earnad Thic Sarvics Total 3¢ of
Plan Tervioe Type 12312014 Paried 12312016
‘General Tier 3 Reguiar 0.00000 16.78530 16.78530
Totai 0.00000 16.78530 1878630
NOMINATED BENEFICIARY INFORMATION
Name BENTIN Eirth Date
BETTY BOOP #=22-0002 02m21850 Wre Al Avallabie/Primary100.00 %
DONALD DUCK S==-=2-0000 o1mMSTO Son All Availabie/Altemnate100.00
*

The ‘Help Contents’ provides additional instructions for all functions of MemberDirect. ‘Contact

Information’ provides contact information for the retirement association including our email address
retirementassociation@co.mendocino.ca.us and link to our website

https://www.co.mendocino.ca.us/retirement/. The map can provide directions to the retirement office by

clicking on “click here to enter a starting location”. Once you enter your starting location you should get
appropriate directions from your location to the retirement office.

6258 Kings Court
Ukiah, CA 95482
< ( "‘!

U, MENDOCINO COUNTY EMPLOYEES' RETIREMENT ASSOCIATION ——

CONTACT INFORMATION

Profile  Sign Out

Member Information
Account Summary
Personal Information
Nominated Beneficiaries
Estimate a Benefit

DOE, JOHN A (xxx-xx-2233)

Mailing Address: Mendocino County Employees' Retirement Association

625B Kings Court
Estimate History Ukiah, CA 95482
Seminars Phone: (707) 463-4328
Email: ementassociation@co.mendocino.ca.us
Forms .
Website: vw.co.mendocino.ca.us/retirement/
Communications CN oy [S] @";’} 0 N
Correspondence = 7 |} Regin
s % 2 =) E Rerkins St 200
tatements g st \ g
S 2 |
Help 2 fowmoww L/KI%H g_ W vosemiteCg
: stox
Help Contents v % s a | | g=afe Y 2
s 5 % - oo s 3
Contact Information g k-] z &? 3 3 3
5 pA g ey St Plum St | Qio——2
User % il e
b | 9 OAK MANOR
Profile & \‘ | .
Communication Settings It ES (s08) Fr, 5 pamo OF o)
Sign Out 5 = 3 | 3o
£ i ¢ Gobbi St
”
2 st . _ ooofes =0
big (Ac O fl]  emehm= @2wisicosoh Cororsion
s L 1

ES

Select 'Get Directions' to view directions based on your current location.
If you do not wish to share your current location, click here to enter a starting location
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User ‘Profile’will allow you to view your current account login settings after confirming your password.

6258 Kings Court
Utih, CA 95482

Hi, SYLVIA MCGEE |
VERIFY IDENTITY

Member Information | MCGEE, SYLVIA A (xxx-0¢-8570)

Account Ssummary

Personal Information Verify Identity

Nominated Beneficiaries Please verify your identity by entering your current password before
Estimate a Benefit making changes to your account.

Estimate History
Confirm Password:
Seminars
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User

Profile
Communication Settings —
Sign Out

©2007-2015, Levi, Ray p. Inc. All rights reserved. LRS Legs| Statsment ASPTrace | Page Messages | All Messages

Once your identity is confirmed you will be allowed to update your email address, change your password,
and change your challenge questions and answers here.

‘Communication Settings’ will show your preferred communication settings.

6258 Kings Court
Ukish. CA 95482

Hi, JOHN DOE |

COMMUNICATION SETTINGS
Member Information DOE, JOHN A fro0-:-2233)
Account Summary
Personal Information ‘Communication Settings
Nominated Beneficiaries Communication Type Delivery Method
Estimate a Benefit
Estimate Histery Default ‘Mail v JOHN A DOE
112 W MAIN ST
seminars
UKIAH, CA 95482
Forms
Correspondence
Statements
Help

Help Contents
Contact Information

User
profile
Communication Settings
Sign Out

©2007-2016, Le

‘Add Communication Settings’ will allow you to add additional communication settings for different
communication types from the drop down menu. You may also choose the Delivery Method for
communication types by using the corresponding drop down menu.

11



6258 Kings Court

Hi, JOHN DOE |

Member Information Communication Setting

Account Summary Communication Type: Member Statements - _
Persc?nal Informathn A Delivery Method: Email ~
Nominated Beneficiaries

Estimate a Benefit
Estimate History

Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out

6258 Kings Court

7 Ukish, C4 85482

Hi, JOHN DOE |

COMMUNICATION SETTINGS

Member Information
Account Summary
Personal Information
Nominated Beneficiaries

| @ - Acommunication setting has been set up for Member Statements.

DOE, JOHN A (xxx-xx-2233)

Estimate a Benefit
Estimate History Communication Settings
Communication Ty Delivery Method
Seminars bt ]
Forms Default Mail - JOHN A DOE
112 W MAIN 5T
Communications UKIAH, CA 95482
Correspondence
Statements
Help Member Statements Email - MemberDirect -

DOEJ@YAHOO.COM
Help Contents.

Contact Information
Add Communication Setting

User
profile
Communication Settings
Sign Out

For your protection, any changes you make to your profile will generate an email notification to the email
address on file.

‘Sign Out’ on the left or upper right will allow you to sign out and exit MemberDirect.
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