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This guide includes instructions on how to enroll in 

MemberDirect and will assist members in the use of the site.   

 



1 
 

Please begin by using the the following link to MemberDirect: 

https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx   

All members must first enroll in MemberDirect by clicking “Enroll Now” to use the site.  See the example 
below. 

 

Complete all fields on the enrollment screen (please remember your user name and password), click the link 
to the Terms and Conditions in the Disclosure section in order to review, or simply check the box stating you 
have read the terms and conditions.  Then click “Enroll”.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx
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Once you have completed enrollment the following screen will appear.  Click the ‘Login to MemberDirect’ 

link. 

 

 

 

 

 

 

Re-enter your Username and Password and click Login.  If at any time you forget your username or 
password you may use the Forgot your password? or Forgot your username?  Both links redirect you to a 
page wherein you may enter your identifying information.  Once submitted you will receive an email which 
will prompt you to click “here” to answer your challenge questions and complete your request.    
 
For your protection, any changes made to your password will generate an email notification to the email 

address on file. 

 

Following login the top right of the blue banner will greet you with “Hi, Your First and Last Name”, your full 

name and last four of your social security number will be visible, and you can review your benefit summary.   
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The menu on the left will allow you to navigate the site.   

‘Benefit Payment History’ lists each benefit payment you have received within any given year.  You have the 

option to view this information in a tile or grid format.  Use the drop down menu to select the year.  Click on 

the tile itself or the  symbol in the upper right corner of the tile to see details of your payment, including 

deductions and withholdings.   

 

‘Withholding Elections’ will list your current Federal and State Withholdings.  Click the tile or the  symbol 

to view details.  You may click ‘include prior elections’ in the upper right corner to view previous elections. 
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‘Direct Deposit Elections’  provides detailed information relating to your current deposit election. 

 

‘Year to Date’ provides a statement of your current year’s payments. By clicking the tile you will be able to 

view a summary of all payments and deductions. 

 

Beginning with the 2016 tax year retired members will be able to access their 1099-R information.   The 

1099-R copy will open in a .pdf format which members can view, print or save. 
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‘Personal Information’ includes your personal address, phone number and email address.  Members can 

update this information here when necessary. 

 

‘Beneficiaries’ will list information pertaining to each of your chosen beneficiaries.  This information can be 

updated by downloading, completing, and submitting the Beneficiary Designation form located in the 

‘Forms’  link on the left. 
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‘Seminars’ will provide a list of upcoming retirement seminars or trainings.  These may appear as either a 

grid or as tiles.  By selecting the ‘Details’ link or clicking  at the top right corner of a tile will reveal the 
seminar details.  Members may register for a seminar, add it to their calendar, or cancel a prior seminar 
registration here.   
 

 

‘Forms’ lists forms available for download.  The ability to allow our members to complete forms from within 

the site is not available at this time.  Instead, please select a form to download, print, complete and return 

to the retirement office in order to make the requested changes.   
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‘Correspondence’ will list any correspondence created specifically for you.  You will have the option to 

delete the correspondence or download in order to view, print or save.   
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Please see the following example: 

 

 

‘Statements’ will provide annual member statement information in the future.   Statements will be 

generated annually for active and deferred members only.  Once you retire, any past active member 

statements can be viewed here. 
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The ‘Help Contents’ provides additional instructions for all functions of MemberDirect.   

‘Contact Information’ provides contact information for the retirement association including our email 

address retirementassociation@co.mendocino.ca.us  and link to our website 

https://www.co.mendocino.ca.us/retirement/.  The map can provide directions to the retirement office by 

clicking on “click here to enter a starting location”.  Once you enter your starting location you should get 

appropriate directions from your location to the retirement office.   

 

‘Profile’ will contain your own personal profile based on your enrollment, challenge questions and answers , 
and password choice.  You must re-enter your password to access your profile. 

 

mailto:retirementassociation@co.mendocino.ca.us
javascript:__doPostBack('ctl00$mainContent$websiteLinkButton','')
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Once your identity is confirmed you will be allowed to update your email address, change your password, 

and change challenge questions here.   

 

 ‘Communication Settings’ will show your preferred communication settings.      

 

You may add a communication setting by selecting ‘Add Communication Setting’ and choose a 

communication type from the drop down menu.  You may also choose the Delivery Method for this 

communication type by using the corresponding drop down menu. 
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You will see the following screen as changes are made. 

 

For your protection, any changes you make to your profile will generate an email notification to the email 

address on file. 

‘Sign Out’ on the left will allow you to sign out and exit MemberDirect. 

 

 

 

 

Thank you for using the new MemberDirect self-service website.  We hope that 

your overall experience has been a pleasant one.  It is our goal to offer our 

members enhanced services and convenience through MemberDirect.  If you 

ever experience difficulty please contact the retirement office for assistance. 


