ino County Employees
etirement Association
s Court Ukiah CA 95482
(707) 463-4328
(707) 467-6473

8/1/2016

This guide includes instructions on
MemberDirect and will assist membe



Please begin by using the the following link to MemberDirect:

https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx

All members must first enroll in MemberDirect by clicking “Enroll Now” to use the site. See the example
below.

Enroll Now | Contact Information

Welcome to MemberDirect

Username As a Member As a Retiree or Recipient
Faseinito — © View your member o View your payment history
Information and receipts
Forgot your password? o Estimate your benefit o View tax withholding and
Forgot your username? o Download and complete other deductions
forms * Update your personal
o View and register for Information
upcoming seminars o Update your tax withholding
® Enroll and direct deposit infprmation
o Enroll Now

Complete all fields on the enrollment screen (please remember your user name and password), click the link
to the Terms and Conditions in the Disclosure section in order to review, or simply check the box stating you
have read the terms and conditions. Then click “Enroll”.

Enter the following information to help us identify you

SSN:
Last Name.
Birth Date 3
Home Zip Code.
Country:  USA v

Enter your new account information

Username:
Email:
Confirm Email

r PAIIWOrd myst be ot ieast 8 characters inciuce Both upper and iower Case, and be

Password

Confirm Password

Define challenge questions for identity protection

Question #1;  In what city did you mees your spouseisignaficant other? -
Answer

Question #2;  In what town was your first job? -
Answer

Disclosure

[Z1t read and agree to the Terms Ang Conditions of service

s e e



https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx

Once you have completed enrollment the following screen will appear. Click the ‘Login to MemberDirect’
link.

Re-enter your Username and Password and click Login. If at any time you forget your username or
password you may use the Forgot your password? or Forgot your username? Both links redirect you to a
page wherein you may enter your identifying information. Once submitted you will receive an email which
will prompt you to click “here” to answer your challenge questions and complete your request.

For your protection, any changes made to your password will generate an email notification to the email
address on file.

6258 Kings Court
Ukish. CA 95482

Enroll Now | Contact Information

Welcome to MemberDirect

[ sen ] Why Register?

Username As a Member

* View your member information
Password

» Estimate your benefit

* Download and complete forms

As a Retiree or Recipient
* View your payment history and receipts
» View tax withholding and other deductions
» Update your personal information

Forgor your password?
Forgot your username? * View and register for upcoming seminars » Update your tax withholding and direct
* Enroll Now deposit information
* Enroll Now

Following login the top right of the blue banner will greet you with “Hi, Your First and Last Name”, your full
name and last four of your social security number will be visible, and you can review your benefit summary.

6258 Kings Court
Ukiah, CA 95482

BENEFIT SUMMARY ) _

Benefit Information ‘ GRIFFITH, ANDY (xxx-xx-1111)

Benefit Summary

Benefit Payment History
Withholding Elections Benefit Type:  Service Retirement
Direct Deposit Elections Payment Method:  Contingent Joint & Survivor -
Year to Date Benefit Status: Active
1099-R Effective:  1/1/1990
pPersonal Information
Seminars $1,431,000.00 Pension
$159,000.00 Annuity
Forms $0.00  Adjustments
+ $0.00 Supplements
Communications
Correspondence $1,590,000.00 Tgtal Gro;s
Statements $0.00 Withholding
$0.00 Deductions
Help = $0.00 Insurance Deductions
Help Contents $1,590,000.00 Net Amount

Contact Information

User
Praofile



The menu on the left will allow you to navigate the site.

‘Benefit Payment History’ lists each benefit payment you have received within any given year. You have the
option to view this information in a tile or grid format. Use the drop down menu to select the year. Click on

the tile itself or the & symbol in the upper right corner of the tile to see details of your payment, including
deductions and withholdings.

Hi, ANDY GRIFFITH | = Sign©
BENEFIT PAYMENT HISTORY

T —— \ GRIFFITH, ANDY (xxx-xx-1111) Viewing Service Retirement (Active) |

Beneftsummany Selected Year: 2016 +  {—
Benefit Payment History _

Wihhldig Eections
Direct Deposit Elections e =g —
Year to Date
1099-R May 2016
pPersonal Information
Beneficiaries $1,585,000.00

< Gross Amount
e $1,585,000.00
Forms Net Amount
Issued: 5/30/2016

Communications Payment Type: ACH
Correspondence
Statements click for more details

Help
Help Contents

Contact Information

User
profile
Communication Settings
Sign Out

‘Withholding Elections’ will list your current Federal and State Withholdings. Click the tile or the « symbol
to view details. You may click ‘include prior elections’ in the upper right corner to view previous elections.

Hi, ANDY GRIEFITH |
WITHHOLDING ELECTIONS

Benefit Information ‘ GRIFFITH, ANDY (0x¢-xx-1111) Viewing: Service Retirement (Active) ‘

Benefit Summary
Benefit Payment History Tax Withholdings

Withholding Elections  (mmmmmm’  Federal Withholding include prior elections | view =5 zrid

Direct Deposit Elections _
Year to Date

1099-R

Personal Information
Beneficiaries

Seminars
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

State Withholding

Create New State Election

User
Profile
Communication Settings
Sign Out




‘Direct Deposit Elections’ provides detailed information relating to your current deposit election.

6258 Kings Court

Hi, ANDY GRIFFITH |

DIRECT DEPOSIT ELECTIONS

bt \ GRIFFITH, ANDY (xxx-xx-1111) Vieving: Service Retirement (Active) |
Benefit Summary

Benefic Payment History
Withholding Elections Primary Deposits include prior deposits
Direct Deposit Elections —

Year to Date BANK OF AMERICA

109%-R

Personal Information
Beneficiaries Deposk Amaunt

$5,000.00

Effective: 1/1/1990

Seminars

Forms
Primary Checking
Communications Routing ¥ Account #
Correspondence 111000025 =*=20000
Statements

Help &
Help Contents Becndaty/bepasits

Contact Information No Secondary Direct Deposit information can be found.

User
Profile
Communication Settings
Sign Out

‘Year to Date’ provides a statement of your current year’s payments. By clicking the tile you will be able to
view a summary of all payments and deductions.

6258 Kings Court
Ukiah. CA 95482

Hi, ANDY GRIFFITH |
YEAR TO DATE INFORMATION

GRIFFITH, ANDY (x00t-3%-1111) Viewing: Service Retirement (Active) |
Benefit Information )

Benefit Summary
Benefit Payment History Year to Date Totals

withholding Elections

Direct Deposit Elections 2016 Totals
Year to Date
1099-R
Personal Information $1,585,000.00
Beneficiaries Gross Amount
$1,585,000.00
Seminars Net Amount
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign out

©2007-2016, L

Beginning with the 2016 tax year retired members will be able to access their 1099-R information. The
1099-R copy will open in a .pdf format which members can view, print or save.



‘Personal Information’ includes your personal address, phone number and email address. Members can
update this information here when necessary.

6258 Kings Court

7 Ukish, CA 85482

Hi, ANDY GRIFFITH |
PERSONAL INFORMATION

Benefit Information | GRIFFITH, ANDY (xxx-xx-1111) ‘

Benefit Summary

Benefit Payment History o |
Withholding Elections. — —
Direct Deposit Elections
Year to Date Address Line 1: 332 MAPLE RD Area Code: 707

1099-R i
e —Mdnss Line 2 Number:  555.5555
Beneficiaries Ext.

City:  MAYBERRY

Address Type: Home Phone Type: Home ~

Seminars State: NC - Country Code: 1
Forms Zip Code: 27030
Country:  USA -
Communications
Correspondence Mail Stop:
Statements
Help
Help Contents . .
Contact Information “ Addmunal Information
Email Ty H - Birth Date:  1/1/1330
T ‘mail Type: ome i
Profile Address. daboss@yahoo com Gender- Male
Communication Settings Ethnicity:  White (Non-Hispanic)
Sign Out

‘Beneficiaries’ will list information pertaining to each of your chosen beneficiaries. This information can be
updated by downloading, completing, and submitting the Beneficiary Designation form located in the
‘Forms’ link on the left.

Hi, ANDY GRIFFITH |
BENEFICIARIES
Ve Viewing: Service Retirement (Active)
Benefit Information ‘ GRIFFITH, ANDY (xxx-xx-1111) iewing: i ive ‘
Benefit Summary
Benefit Payment History
Withholding Elections
Direct Deposit Elections OPIE GRIFFITH
Year to Date Son born 7/4/1954
1099-R Prima
Personal Information Neminated Beneficiary
Beneficiaries
Seminars 1 OO%
Distribution
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out




‘Seminars’ will provide a list of upcoming retirement seminars or trainings. These may appear as either a
grid or as tiles. By selecting the ‘Details’ link or clicking @ atthe top right corner of a tile will reveal the
seminar details. Members may register for a seminar, add it to their calendar, or cancel a prior seminar
registration here.

6258 Kings Court
Ukish, CA 95482

Hi, ANDY GRIFFITH |

MY SEMINARS

GRIFFITH, ANDY (oex-xx-1111) Viewing: Service Retirement (Active) |
Benefit Information

Benefit Summary

Benefit Payment History

Withhelding Elections Available Seminars

Direct DEpOS\t Elections |Seminar Title [status Beg.lm Reg'ister W
Year to Date Details lRetirement Plan 107 open I08/17/2016 10:00 AM 8/8/2018

1059 Details [Retirement Plan 107 lopen [1/03/2016 10:00 AM 10/31/2018
Personal Information
Beneficiaries

Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Infermation

User
Profile
Communication Settings
Sign Out

‘Forms’ lists forms available for download. The ability to allow our members to complete forms from within
the site is not available at this time. Instead, please select a form to download, print, complete and return
to the retirement office in order to make the requested changes.

YO 8258 Kings Cour
Ukiah, CA 55482

Hi, ANDY GRIFFITH |

ONLINE FORMS

Benefit Information ‘ GRIFFITH, ANDY (xxx-xx-1111) ‘

Benefit Summary

Benefit Paymen: History ____________________________owerrms |
withholding Elections

Direct Deposit Elections Beneficiary Designation - Change of Address Direct Deposit

Year to Date Retiree pdf Request pdf Authorization.pdf

1089-R

Personal Information
Beneficiaries

Seminars

Communications

Correspendence
ot P . Voluntary Tax Withholding
atements Request pdf
Help
Help Contents
Contact Information Q
User
Profile o
Communication Settings
Sign Qut




Form Download

Please print and complete the form, and return it to the retirement office for processing

‘Correspondence’ will list any correspondence created specifically for you. You will have the option to
delete the correspondence or download in order to view, print or save.

6258 Kings Coun

YAl Ukish, CA 95452

Hi, Judy Zeller |
CORRESPONDENCE

Benefit Information GRIFFITH, ANDY (ox-xx-1111)

Benefit Summary

Benefit Payment History My Communications

Withholding Elections view as grid
Direct Deposit Elections

Year to Date First Retirement Benefit

1099-R Check Lett...

Personal Information

Beneficiaries a

Seminars NEW
received
Forms
71712016
Communications
il
Correspondence — =
Statements
Hel Py 3 Adobe Reader is required to view correspondence communications and may be downloaded for free.
5 Lol Still having problems? View the PDF Support Page
Help Contents

Contact Information

User
Profile
Communication Settings
Sign Out

Version: 3.10.36 (RS



6258 Kings Court
Ukish, CA 95482
(707) 4634328

Hi, ANDY GRIFFITH |

CORRESPONDENCE

Benefit Information ‘ GRIFFITH, ANDY (socx-xx-1111) \

Benefit Summary

Benefit Payment History ‘Communications
Withholding Elections view a5 grid
Direct Deposit Elections
Year to Date Welcome New Member ¥
1099-R Delete _
Personal Information
Beneficiaries Downlozd...
P
Seminars L@
received
RIS 6/28/2016
Communications
Correspondence click to dowmioagt
Statements
Help Eﬁtmt-mn(u“ Adcbe Reader is required to view correspondence communicstions and may be downlosded for free.

Help Contents Still having problems? View the PDF Support Page

Contact Information

User
Profile
Communication Settings
Sign Out

ASP Trace | Py

Please see the following example:

| James R. Wilbanks, Ph.D.
Telephone: (707)463-4328
(707) 4676473

Fax: (707) 467-6472

Retirement Administrator

J MENDOCINO COUNTY
EMPLOYEES' RETIREMENT ASSOCIATION
625-B KINGS COURT
UKIAH, CALIFORNIA 95482-5027

Tuly 7. 2016
Andy Griffith
332 Maple Rd
Mayberry, NC 27030

Dear Andy,

m

We are here to assist you with any questions you may have regarding your benefit and/or

» deductions. Please don’t hesitate to contact the Retirement office at (707) 463-4328 or stop by
the office from 9 am to Noon and 1 pm to 4 p.m . Monday through Thursday. or Friday 9 am
to Noon.

Enclosed is your first retirement benefit payment in the amount of $0.00 for the period of which
includes your authorized monthly deductions in the amount of $0.00. Your next benefit
payment for the period of will be in the amount of $0.00 and will be paid on .

(| If you have requested direct deposit, please note that it will take two months for direct deposit to
begin as we are required to pre-note your bank account for the first benefit payment by

I depositing a zero dollar amount for secunity purposes. Your second benefit payment will be paid
by direct deposit.

|

fl Sincerely,

(| The Mendocino County Employees” Retirement Association ]
Enclosure

‘Statements’ will provide annual member statement information in the future. Statements will be
generated annually for active and deferred members only. Once you retire, any past active member
statements can be viewed here.



The ‘Help Contents’ provides additional instructions for all functions of MemberDirect.

‘Contact Information’ provides contact information for the retirement association including our email
address retirementassociation@co.mendocino.ca.us and link to our website

https://www.co.mendocino.ca.us/retirement/. The map can provide directions to the retirement office by

clicking on “click here to enter a starting location”. Once you enter your starting location you should get
appropriate directions from your location to the retirement office.

6258 Kngs Court
Ukisn, CA 93432
(707)463-4328

Hi, ANDY GRIFFITH [ = =
CONTACT INFORMATION
Benefit Information

GRIFFITH, ANDY (xxx-xx-1111) ‘
Benefit Summary
Benefit Payment History Contact Information
Wwithholding Elections Mailing Address:  Mendocino County Employees' Retirement Association
Direct Deposit Elections 6258 Kings Court
Year to Date Ukiah, CA 95482
J0g8R Phone:  (707)463-4328
Personal Information "
Beneficaries Email: retirementassociation@co.mendocino.ca.us
Website: https://www.co.mendocino.ca.us/retirement/
Seminars ¥ -
SRR o @ l
Forms - % . Regina
z % Q . E Rerkins St He?g i
- 3 i s
Communications b3 DOWNTOWN UKIAH o Yosemite O
Correspondence y=C g g jost X
VRt S H Btz %
Statements o8 5 2 > B3 %
b = 3 B 3mns
Help § 2R eayst Plum St b Rig—%
Help Contents ; "D'O, OAK MANOR
Contact Information E Z
S 3 or
Us g H OB s £ Gobt
ser 2 e % ua
fil z “ : z
Profile é_ = £ Gobbi St}
Communication Settings R 2 . L 1000 feet 250m
Sign Out ke oo
€ b e

©2016HERE @ 2016 Microsoft Corporation

Select 'Get Directions' to view directions based on your current location.
if you do not wish to share your current location, click here to enter a starting location.

Get Directions

‘Profile’ will contain your own personal profile based on your enroliment, challenge questions and answers ,
and password choice. You must re-enter your password to access your profile.

VERIFY IDENTITY

Hi, ANDY GRIFFITH |
Benefit Information ‘

GRIFFITH, ANDY (xxx-xx-1111)
Benefit Summary

Benefit Payment History Verify Identi
Withholding Elections Please verify your identity by entering your current password before
Direct Deposit Elections making changes to your account.
YYear to Date
1099-R Confirm Password:
personal Information
Seminars
Forms

Communications
Coerrespondence
Statements

Help
Help Contents
Contact Information

User
Profile

Communication Settings
Sign Out



mailto:retirementassociation@co.mendocino.ca.us
javascript:__doPostBack('ctl00$mainContent$websiteLinkButton','')

Once your identity is confirmed you will be allowed to update your email address, change your password,

and change challenge questions here.

6258 Kings Court

PROFILE EDIT

Benefit Information
Benefit Summary
Benefit Payment History
Withholding Elections
Direct Deposit Elections
Year to Date
1099-R
Personal Information
Beneficiaries

Seminars
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign out

Hi, ANDY GRIFFITH |

GRIFFITH, ANDY (xxx-xx-1111) ‘

Current Email: mcgees@co.mendocino.ca.us New Password:
New Email: Confirm Password:
Confirm Email:

Question #1: What city were you born in? -

Answer: Mayberry

Question #2: What is the first name of the best mz ~

Answer: Gomer Pyle

6258 Kings Court

COMMUNICATION SETTINGS

Benefit Information
Benefit Summary
Benefit Payment History

Hi, judy Zeller |

GRIFFITH, ANDY (xxx-xx-1111)

4

withholding Elections C ication Type Delivery Method
Direct Deposit Elections
Year to Date Default Mail ~ ANDY GRIFFITH
1099-R 332 MAPLERD
Personal Information MAYBERRY, NC 27030
Beneficiaries

Seminars Add Communication Setting —

Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out

You may add a communication setting by selecting ‘Add Communication Setting’ and choose a
communication type from the drop down menu. You may also choose the Delivery Method for this
communication type by using the corresponding drop down menu.

10



Benefit Information
Benefit Summary
Benefit Payment History
withholding Elections.
Direct Deposit Elections
Year to Date
1083-R
pPersonal Information
Beneficiaries

Seminars
Forms

Communications
Correspondence
Staternents

Help
Help Contents.
Contact Information

User
Profile
Communication Settings
Sign Out

6258 Kings Court
Ukiah, CA 95482

Communication Type: - —
Delivery Method:

Direct Deposit Receipts
Member Statements
Tax Forms

6258 Kings Co
Ukish, CA 954

COMMUNICATION SETTINGS

Benefit Information
Benefit Summary
Benefit Payment History
Wwithholding Electicns
Direct Deposit Elections
Year to Date
1099-R
Persenal Information
Beneficiaries

Seminars
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
profile
Communication Settings
Sign Out

Hi, Judy Zeller |

| @ - A communication setting has been set up for Direct Deposit Receipts.

GRIFFITH, ANDY (xxx-xx-1111)

‘Communication Settings

C ication Type Delivery Method
Default Mail  ~ ANDY GRIFFITH
332 MAPLE RD
MAYBERRY, NC 27030
Direct Deposit Receipts mal o~ MemberDirect -

zellerj@co.mendoding.ca.us

Add Communication Setting

For your protection, any changes you make to your profile will generate an email notification to the email
address on file.

‘Sign Out’ on the left will allow you to sign out and exit MemberDirect.




